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Offer Debt Relief Solutions for Your 
members

Exactly when they require it.Exactly when they require it.

Simplify Loan Skipping:    Ossna’s
Next-Gen Skip-A-Pay automates the
process, saves time, and boosts
customer experience. Skip without
website login, no credit score
impact, and boost your non interest
income.
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Step 2 Step 3Step 1 Step 4

Integrated with all Jack Henry Core Processors

ossna.com

Select upcoming 
loan payment

Users select a loan,
check eligibility in
real-time, and
instantly qualify for
skipping.

Verify skip

Users can quickly
move their due date
forward, with a
default setting of 30
days.

Choose payment
method for fees

Users have options to
pay fees through
internal transfers,
external banks, credit
cards, or Pidgin (using
FedNow).

It's incredibly simple

Skip-A-Pay is entirely
self-service, no need
for phone calls or in-
person visits. The
core is continuously
updated in real-time.
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Testimonial

Our internal staff and our customers just love it. This is just such a big help to
them to automate the process. Just being able to know the difference that we
make the time savings efficiencies that we put into place for our internal teams,
and how much better it is for them, is just so rewarding. We are getting nothing
but good comments from the groups that are using OSSNA Next Gen Skip a Pay
solution. So, thank you OSSNA guys you were great to work with.

Branch Operations Head of a West coast Financial Institution
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